PROCCEDINGS OF THE VIRTUAL REVIEW MEETING HELD
ON 02.03.2023 UNDER THE CHAIRMANSHIP OF SRI
SUBRAT SATAPATHY, IAS, I.G.R., ODISHA, CUTTACK
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The virtual review meeting was held at 11.30 a.m. on 02.03.2023
and with the 30 District Sub-Registrars of the State under the chairmanship
of Sri Subrat satapathy, IAS, 1.G.R., Odisha. After a detailed discussion, the
following points came up.

The major points highlighted in the review meeting are as
follows-

» DSRs of various districts stated that compulsory online slot booking
process continues successfully in all the Sub-Registrar offices in their
respective districts w.e.f. 01.03.2023.

» It is being seen that some registrant public are booking multiple
online slots, may be intentionally or non-intentionally, for registration
purpose as a result of which some other registrant public get suffered
for non-availability of slots for their registration needs.

» Some District Sub-Registrars suggested for creating an option on IGR
Portal so that a particular person/registrant public can book a
particular number of slot — i.e. one or two — not more than that which
may result in misuse of the slot booking prbcess for which other
registrant public in need of slot may ne debarred.

» It was also suggested that there should be an option for online
booking against the slots cancelled in a particular day. In case a
registrant public had booked for a slot but could not appear in the

concerned SRO on the appointed date and time sue to some reasons or
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the other or has changed his/her mind to present the document at
some other date/time.

DSR, Khurda, Sambalpur, Gajapati suggested to lessen the number of
slots booked per hour to minimise tremendous pressure generated for
proper verification of documents presented by the registrant public
during presentation and registration of their document in the
appointed date and time.

IGR, Odisha raised his concern with regards the Ex-Officio SROs
pertaining to slot booking made by the citizens since in many Ex-
Officio SROs , registration services are being delivered on specific
days and not on all the working days. As per the statutory mandate,
the Technology has been so enabled that citizens can book slot on all
the working days in all 191 Registration offices, availability of
Registering officers in Ex-Officio offices needs to be ascertained by
the authorities.

DSR, Bhadrak and DSR, Kendrapara raised issues relating to
resentment by Deed Writers on compulsory slot booking. IGR,
Odisha directed them to resolve the issue through dialogue and
discussion.

IGR, Odisha directed the DSRS to ensure installation of IEC hoarding
in their district by 10" March who have failed to adhere to the
timeline of 15.02.2023.

All the online services particularly E.C. and C.C.s should be issued on
the same day or on the next day.

DSRs to conduct meeting of the S.R.s of their district fortnightly and
discuss issues relating to registration and other issues pertaining to

administration and management of offices/public.



> IGR, Odisha advised all the DSR to submit requirement proposal in
respect of their offices or sub-ordinate offices to this office who have
not received funds towards purchase of furniture and fixture for their
office. And those offices who have already received funds for
purchase of furniture and fixture, were instructed to submit Utilization
Certificate to this office at an early date for submission of the same to
Government in Revenue & Disaster Management Department,
QOdisha, Bhubaneswar.

» IGR, Odisha instructed the DSRs of the state to submit Audit
Compliance on AG Paras directly to O/o AG, Odisha in time under
intimation to this office.

» IGR, Odisha directed all the DSRs to take stock of the Under
Valuation cases pending in various courts where certificate cases have
been instituted to follow it up till Government dues are collected. In
order to collect the Govt. Revenue pending since years, tireless efforts
need to be taken by all the DSRs.

The Meeting ended with vote of thanks to the chair and all participants.
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Inspector General of Registration,
Odisha, Cuttack

Memo No. RREY /Regn. Dated. 0. 03.29aR

Copy forwarded to the Additional Secretary to Government,
Revenue & Disaster Management Department, Odisha, Bhubaneswar

for information and necessary action. \
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Inspector General of Registration,

Odisha, Cuttack
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